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ABSTRACT 

 

Four white police officers mistakenly shoot an unarmed black illegal alien 19 
times at close range.  Another two white police officers perpetrate a brutal 
sexual attack on a male black prisoner in a police station bathroom.  Both 
incidents, although unbelievable, occurred in New York City in recent years.  
The media and community leaders in minority neighbourhoods continue to 
extol widespread racism and police brutality within the New York City Police 
Department. 
 
In 1994, the New York City Police Department, under the leadership of new 
conservative mayor Rudolph W. Giuliani, instituted the “Zero Tolerance” 
philosophy to curb and control the violent crime that earned New York City 
the reputation as the “most dangerous city in America”.  This aggressive 
policing strategy, which relies on the enforcement of low level offences to 
remove serious violators from the streets, has dramatically improved the 
quality of life throughout the city, increased tourism and revenue and resulted 
in an astounding  –55% reduction in serious crime in New York  City through the 
end of the millennium.  This has earned the “Big Apple” New York City the 
new title as “the safest big city in the United States”. 
 
 While the new “Zero Tolerance” philosophy is highly regarded and clearly 
effective, minority community leaders and ultra-liberal politicians allege that 
the new policing style promotes racism, racial profiling, police brutality, 
blatant abuse of authority, and in essence has created a “Police State” in New 
York City.  Within the last decade, Amnesty International, a well known and 
vocal human rights organisation, labelled the New City Police Department as 
one of the most abusive and brutal law enforcement agencies in the world..  
Although this stereotyping of the New York “cop” is based on isolated 



incidents and unsubstantiated false allegations, the media continues to 
portray the NYPD as a racist, brutal and corrupt police department. 
 
In an effort to correct the negative media-induced perspective of the New 
York City Police Department, to improve police-community relations and to 
enhance public confidence in the police, the NYPD has instituted the “CPR” 
(Courtesy, Professionalism and Respect) initiative.  The NYPD’s new CPR 
strategy has resulted in increased supervision, mandatory “CPR” and cultural 
sensitivity training and open dialogue “town hall” style meetings attended by 
community members and rank-and-file patrol personnel in every 
neighbourhood in New York City. 
 
A historical and statistical analysis of the NYPD’s recent endeavours to reduce 
crime, police misconduct, corruption and allegations of police brutality, and 
thereby improve the professional image of the New York City police officer 
will be thoroughly outlined.  Once delineated, one can have only the utmost 
respect and appreciation for the impressive efforts (and results) of the New 
York Police Department. 
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HISTORICAL PERSPECTIVE 

 

In January 1994, Republican candidate Rudolph W. Giuliani was sworn in as 

New York City’s Mayor.  His platform promoted a hard stance against crime and 

the improvement of quality of life throughout the city.  To spearhead these 

efforts, Mayor Giuliani appointed former Boston Police Chief Bratton (followed 

by Howard Safir, former supervisor of the U.S. Marshal Service in the Eastern 

District) as the New York City Police Commissioner.  His first month in office 

saw the total restructuring of the upper executive corps with highly motivated 

“young blood” administrators taking over the top positions. 

 

Under the supervision and guidance of the NYPD Chief of Department Louis 

Anemone, a number of initiatives have been undertaken since 1994.  Since 

their implementation, a dramatic –55% reduction in violent crime and a notable 

improvement in quality of life has resulted.  The following initiatives represent 

the more significant and successful programs instituted by the NYPD: 

 

1) “Zero Tolerance” Aggressive Policing 

2) The COMPSTAT Process 

3) Ten New Police Strategies 

4) Crime Reduction Principles 

5) Vehicle Safety Check Points  

6) Truancy Sweeps 

7) Surveillance Cameras 

8) Enhanced Intelligence Gathering  

9) Suspect Background Identification 

 

1   “ZERO TOLERANCE” AGGRESSIVE POLICING 

 

The NYPD crime reduction strategists theorised that individuals who committed 

lower level offences may later be responsible for participating in more violent 



criminal activity.  By targeting and detaining offenders for less serious 

infractions, the police may be preventing a more tragic incident from 

occurring. (While this concept may sound like an innovation, it was first 

introduced by Patrick Colquhoun in the 1790s, when he advocated targeting 

non-violent unlawful activity, e.g., gambling, public intoxication, etc., to deter 

more serious illegal activity). The NYPD quickly initiated a “zero tolerance” 

policy and began aggressively enforcing lower offences including panhandling, 

public intoxication, excessive noise and disorderly conduct.  All NYPD patrol 

personnel were supplied with pocket sized cards outlining legal references and 

procedural guidelines involving the lower level infractions.  An additional goal 

of this strategy was to improve the quality of life in public areas.  In line with 

George Kelling’s and James Q. Wilson’s “Broken Windows”, both sociologists 

and practitioners believed that addressing the quality of life concerns of the 

community should improve public confidence in the police and reduce the level 

of fear in the traditionally higher crime neighbourhoods in the city. 

 

Since its inception in January 1994, this initiative has been highly effective and 

has greatly contributed to the impressive –55% decrease in FBI Index Crime 

levels in New York City.  As a result, New York City is now regarded as the 

safest city in the United States of America with a population exceeding one 

million residents, and this remarkable improvement in quality of life resulted in 

the easy and overwhelming re-election of Mayor Giuliani for a second term. 

 

2 THE COMPSTAT PROCESS  

 

Since his appointment, NYPD Chief Anemone advocated holding police 

executives completely accountable for the operation of their commands.  

Police Commanders have now been granted the discretion to assign their 

personnel as they deem necessary, and no longer as per staffing, percentage 

guidelines.  In order to be best informed and to appropriately deploy 

manpower, it is clear that police commanders must have information regarding 



current crime trends and productivity indicators readily available.  Due to the 

archaic hand written fashion in which criminal incidents were recorded in the 

past, statistical information regarding index crimes, arrests and summary 

activity was often available 30 to 90 days after the fact.  In order to remedy 

this situation, the NYPD undertook the task of inputting all crime incident 

reports and arrest information into a computerised database.  Precinct 

commanders and police executives now receive a weekly report that outlines 

summary statistics involving command demographics, precinct/unit staffing 

levels, civilian complaints, overtime, summons, activity, sick rate, radio runs 

and response time with comparisons to prior year and city-wide data.  Of even 

more importance is the weekly comparison report that documents criminal 

incident, arrest and summons activity on a week-, month- and year-to-date 

basis.  Each commander must prepare a weekly response delineating, efforts 

being made by their respective units to further improve the statistics and 

reduce serious crime. 

 

In order to ensure that police commanders are continually analysing this 

information and addressing necessary concerns, they are summoned to 

“COMPSTAT” (Computer STATistic) meetings at police headquarters, at least 

once each month.  These commanders are subjected to direct questioning by 

the Police Commissioner, the Chief of Department and other higher ranking 

executives regarding the efforts being conducted to address recent violent 

crimes in their respective jurisdictions and to ensure that crime reduction 

strategies, as instituted, are effective. 

 

3     TEN NEW POLICE STRATEGIES 

 

In order to give precinct commanders and police executives direction in their 

crime reduction endeavours, the NYPD has outlined ten (10) department-wide 

strategies that address important issues such as: gun control, youth violence, 

drug dealing, domestic violence, quality of life concerns, auto theft, police 



excess of 100,000 tourists visit the “Big Apple” NYC every day on average. The 

tourist trade surpluses exceed $1 billion dollars in each of the last three years. 

New York City has received the new designation as the “safest city in 

America.”  

 

COMMUNITY POLICING 

 

Not only was crime rampant in New York City in 1990, but police-community 

relations were at an all-time low. Due to NYC’s high crime rate (with a murder 

rate that reached 2,200 in 1990) and a highly publicised corruption/perjury 

scandal, the public had little confidence, nor support, for the police.  In 1990, 

NYPD Police Commissioner Lee Brown was appointed by former Mayor David 

Dinkins to rectify the sad state of affairs. 

 

Commissioner Brown immediately instituted  “Community Policing” as the 

department-wide philosophy.  The entire police department was evaluated and 

re-organised, and thousands of police officers were re-assigned from 

administrative tasks to patrol and enforcement responsibilities, with new 

civilian employees hired as their replacements.  In addition, 5,000 new police 

officers were appointed with supplementary funding supplied by New York 

State.  The community policing implementation plan, entitled “Safe 

Street/Safe City”, called for precinct patrol personnel to be assigned to foot 

patrol in every neighbourhood in the city.  In fact, the contractual agreement 

between NYC and New York State mandated the deployment of between 30 to 

70 police officers to foot patrol on community policing beats in each of the 

NYPD’s 76 Precincts, some of which are only two square kilometers in area.  

The goal of this tactic was to increase the visible uniformed presence in an 

effort to deter crime and increase the sense of public security. 

 

Police Commissioner Brown also instituted a dramatic change in management 

style by directing all Precinct Commanding Officers to chair monthly 



“Community Council Meetings” that are held directly in the police station 

building and that are open to all precinct residents and business persons.  The 

purpose of these gatherings is to allow all members of the public to relay their 

concerns and complaints directly to the precinct commander, who was given 

the new responsibility as problem-solving co-ordinator for the jurisdiction.  In 

addition, Commissioner Brown, in an effort to strengthen the police-community 

partnership, mandated that an elected panel of five representatives from each 

precinct would designate the five priority problems to be addressed by precinct 

personnel and would evaluate the progress of the efforts and conditions each 

month.  This clearly established the community as an equal participant in the 

police-community partnership.   

 

The implementation of the community policing philosophy resulted in the 

stabilisation of serious crime and a dramatic increase in citizen satisfaction in 

the police and an enhance feeling of public security. 

 

Supporters of “Community Policing” note that there are two important 

components, namely, enhancing community involvement while at the same 

time utilising a problem-solving approach against crime and other community 

concerns.  Commissioner Brown’s implementation plan did much to enhance 

community participation, but in reality left the responsibility of developing and 

implementing problem-solving strategies in the hands of front line patrol 

officers.  The community policing “scale” thus favoured the “community 

partnership” half of the equation. 

 

On the other hand, the new “Zero Tolerance” statistics-oriented policing 

philosophy swings the scale to the other side by holding the precinct 

commander strictly accountable for the crime reduction problem-solving 

efforts within the jurisdiction.  While community policing continues to be an 

important aspect of policing in New York City, the new aggressive and assertive 



enforcement efforts have recently placed a burden on police-community 

relations, most notably in communities with large minority populations.  

 

POLICE-COMMUNITY RELATIONS  

 

Mayor Giuliani’s “Get tough on crime” stance has made a clear impact on 

illegal and violent conduct and improved the quality of life on New York City’s 

streets.  Thorough analysis of crime has resulted in the strategic deployment of 

NYPD resources in the neighbourhoods with the highest crime rates.  These 

areas tend to be minority (African-American and Hispanic) communities at the 

lower end of the socio-economic scale.  The dramatic increase in uniformed 

police presence initially drew cries of a “Police State” in these 

neighbourhoods, but once violent crime subsided, community leaders quickly 

supported the new initiatives.  It is now relatively safe to walk on the streets 

again, even in precincts that traditionally had high crime rates.  However, 

some political activists (who claim to be religious and community leaders, but 

in actuality are opportunistic professional agitators who promote racial strife 

and convey inaccurate, and often fabricated, information to community 

members and the media) have publicly extolled that the increased police 

presence in minority neighbourhoods is racially motivated and is a co-ordinated 

effort to target only African-Americans and Hispanics for arrest.  These so-

called minority community “leaders” fail to comprehend the statistical analysis 

of violence and crime trends, the strategic deployment of police personnel and 

refuse to accept the reality that the majority (approximately 85%) of serious 

crime is committed by minority males, most (55%) of whom are African-

American.  The same “leaders” maintain that relying on statistics will result in 

stereotyping which in essence promotes racism. 

 

 

 

 



RACISM AND THE POLICE 

 

Is there racism within the police?  Does racial profiling exist? These are difficult 

questions to answer.  Each person in society and each police officer has his 

personal opinions and prejudices, which may change after extended experience 

and exposure to the harsh realities of the street.  The NYPD mandates that all 

personnel remain professional and neutral at all times. Is it possible that police 

officers can totally put aside long-standing personal beliefs and take unbiased 

police action? Do police officers suspect that young African-Americans driving 

fancy new cars are actually drug dealers or car thieves?  Are police officers 

themselves being stereotyped as being anti-minority and racially motivated?  

These questions can not be concretely answered in general terms and the 

responses will differ on an individual basis. 

 

There is one reality that must be addressed.  While the criminal population is 

comprised mainly of members from minority groups, most police officers 

(approximately 61% in the NYPD) are white males.   This therefore creates the 

likelihood that male white police officers will routinely interact with minority 

suspects.  This results in numerous occasions for opportunistic minority 

“leaders” and the media to label sensitive incidents such as police shootings 

and allegations of police brutality or misconduct, as being racially motivated.  

There have been an isolated number of highly sensationalised incidents that 

have drawn the attention of the media and the scrutiny of the public.       

  

 

THE 70th PRECINCT POLICE BRUTALITY CASE 

 

In August 1997 in the early morning hours, as a crowd was leaving a dance club 

that was closing for the night, a large group of Haitian immigrants began 

fighting with each other.  When 70th Precinct police personnel responded to the 

call for assistance, they themselves were turned upon by the intoxicated 



crowd.  After further police officers arrived and the crowd was finally 

separated, one of the original combatants, Abner Louima, punched a uniformed 

police officer in the face without provocation.  That officer, Justin Volpe, 

placed the individual under arrest.  What happened next was clearly bizarre 

and difficult to comprehend.  Later the same day, the suspect made the 

sensational allegation that the officer that had arrested him had brutally and 

sexually attacked him in the police station bathroom.  The Haitian and African-

American communities immediately staged large-scale demonstrations.  The 

media grasped the allegation as the major headline for months, relying mainly 

on the fabricated claim by African-American “leaders” that this single isolated 

incident was an indication that police brutality against minorities in New York 

City was widespread.  Almost two years later in the summer of 1999, Police 

Officer Volpe pleaded guilty to this unbelievable crime.  This brutal attack on 

an unarmed and handcuffed suspect was the first of a small number of 

incidents that have drained police-community relations in minority 

neighbourhoods and have initiated a sense of mistrust in the New York City 

Police Department. 

 

THE BRONX STREET CRIME UNIT SHOOTING 

 

In February 1999, the elite plainclothes Street Crime Unit, with its reputation 

for arresting large numbers of violent and armed suspects throughout New York 

City, was deployed in the Soundview section in the Bronx in search of a violent 

serial rapist.  One evening while patrolling the streets in their unmarked 

vehicles, two officers observed a male in a dimly lighted doorway that they 

believed resembled the sketch of the wanted suspect.  As they exited their 

auto, the first two officers were joined by two colleagues that had also 

observed the suspect.  The four officers identified themselves as police officers 

and directed the suspect to stop and raise his hands.  The suspect, in defiance, 

started turning away and reached into his pocket while standing in the dark 

apartment building doorway.  The officer standing closest to the suspect 



observed the male remove a black object from his pocket and yelled the word 

“gun!” to his colleagues and, in self- defence, the police officer drew his 

firearm and fired.  The three other officers also fired, believing the ricocheting 

bullets were actually bullets being fired at them.  At the conclusion of the 

event, which lasted only 5 seconds, the four officers had fired 41 bullets, and 

the suspect lay dead in the building doorway.  The object in the suspect’s hand 

turned out to be a black wallet.  It is unclear why the suspect made the evasive 

and furtive movements, but the suspect was an illegal alien from Africa who 

may have incorrectly believed that he would be deported if apprehended by 

authorities.  All four officers involved in the incident were white and the 

controversial African-American “leaders” once again extolled that the incident 

was a clear example of racism and racial profiling, and called for large scale 

demonstrations and civil disorder.  The media also fuelled the “anti-police” 

environment by reporting that the police had shot and killed an “unarmed 

street peddler”, when the victim’s employment had nothing to do with the 

incident.  The Bronx prosecutor, Robert Johnson, himself an African-American, 

in an effort to gain political favour, charged the four officers with intentional 

pre-meditated murder. 

 

The media attention and public outcry compelled the New York City Police 

Department to evaluate recent trends in the stopping of criminal suspects.  The 

African-American community alleged the NYPD personnel engage in racial 

profiling and thus target only African-American and Hispanic individuals when 

conducting criminal investigations. 

 

The NYPD analysed documents to ascertain if these claims were true.  The 

results of this investigation were interesting and notable.  Although 90% of 

suspects described by crime victims were minorities, only 85% of the suspects 

stopped and investigated by police were African-American or Hispanic, and 13% 

were white.  These statistics therefore counter the claim that NYPD officers 

engage in racial profiling by stopping larger proportion of minority suspects.  



Police officers in New York City are merely stopping suspects in response to 

descriptions provided by crime victims, who in 81% of violent crime incidents 

are minorities themselves.  

 

The four officers were tried in Criminal Court and in February 2000 were found 

“Not Guilty” of all charges, having been found to have acted in self-defence.  

The African-American “leader” disregarded the jury’s findings, and continued 

to cause more controversy.  In two subsequent cases in which an African-

American suspect was killed by police in New York City, these so-called 

“leaders” claimed that racism played a role, even though the police officers 

involved were themselves minorities, and in both cases were involved in life-

and-death situations in which the suspect was trying to take the officer’s 

firearm.  In addition, the media enjoyed causing increased sensationalism and 

community unrest by emphasising inaccurate information in their headline 

reports. 

 

COURTESY, PROFESSIONALISM AND RESPECT 

 

In August 1997, in response to the 70 Precinct police brutality case, the NYPD 

released a new strategy aimed at improving the professional image of the 

police by emphasising increased courtesy and respect to the public, criminal 

suspects and NYPD supervisors and peers.  A copy of the report, entitled 

“Courtesy Professionalism Respect”, was distributed to each of the 41 

thousand police officers and 9 thousand civilian employees of the NYPD.  The 

ultimate goal of this strategy, nicknamed “CPR”, was to breathe new life into 

police-community relations. 

 

The report emphasises positive interactions with the public and notes that if 

“crime levels decline, but member of the community are reluctant to approach 

police for fear of a negative encounter, then the police have not met their 

obligations to the public”.  The document continues that “negative perceptions 



of police behaviour toward the public” may emanate “not only from incidents 

of actual misconduct, but also from situations where proper police actions 

were mistakenly viewed by the public as inappropriate”.  This is a clear 

reference to the media’s continuing sensationalising of controversial or 

questionable police actions and reporting of inaccurate and often fabricated 

information, which in itself has repeatedly caused community unrest and on 

occasion rioting.  

 

The NYPD has undertaken considerable efforts to improve the image of the 

police.  New initiatives have been instituted to enhance the quality of newly 

hired police officers.  The applicant screening process has been revised to 

emphasise the “screening in” of candidates with desirable characteristics, 

rather than the “screening out” of unqualified candidates.  In addition, efforts 

have been made to recruit most candidates from the pool of New York City 

residents, not from the surrounding suburbs.  Many sociologists believe that 

persons who reside outside of major American cities may not appreciate the 

diversity and comprehend the cultural differences, in the various communities 

in the neighbouring metropolis. New York City residents now receive extra 

points towards the final score on hiring exams and increased efforts have been 

made to conduct recruitment drives at colleges and schools in minority 

neighbourhoods. Educational requirements for newly hired police officers have 

also been increased from a high school diploma to two years of college 

education (or two years of military service). 

 

In 1994, the NYPD introduced the “Verbal judo” concept when interacting with 

suspects and other members of the public.   Every member of the NYPD has 

attended the “Verbal judo” course, which emphasises verbal tactics to help 

police officers avoid and reduce conflicts while obtaining voluntary 

compliance, improve communication skills and reinforce concepts of 

professionalism and respect to ensure use of minimum necessary force.  

 



In addition to attending mandatory community meetings with representatives 

from the respective neighbourhoods that they serve, all police officers have 

obtained and will continue to receive both ethical and cultural awareness 

training, and now have the opportunity to obtain language instruction to 

overcome barriers and better communicate with neighbourhood residents. 

 

The NYPD has six separate performance monitoring programs which are 

designed to proactively identify and track police officers who present discipline 

problems, problems in their use of force, or have personal difficulties which 

may impact their job performance.  This computerised early warning system 

supplies numerical points to incidents that occur within a police officer’s 

career.  When a police officer obtains a target number of points, the individual 

is called into police headquarters and is interviewed by a peer counsellor who 

apprises the officer of the situation and the negative impact it may have on his 

career aspirations.  If the negative conduct fails to improve, then the officer 

concerned is assigned to a non-patrol function.  In addition, precinct and unit 

commanders are apprised of the special monitoring status of personnel within 

their command and can themselves evaluate the progress of the individual 

officers. 

 

The most important aspect of the “CPR” initiative is the regularly scheduled 

community meetings attended by police commanders in each of NYC’s 

neighbourhoods that allow an open dialogue between the public and the police.  

In addition, many highly successful programs have been instituted that involve 

community youth in sporting and other positive events, where police officers 

can interact directly with the juvenile population in an informal and friendly 

environment. 

 

 

 

 



CIVILIAN COMPLAINTS AGAINST POLICE  

 

While minority “leaders” and the media contend that the “Zero Tolerance” 

philosophy would create a “Police State” in minority communities and that 

there would be an overwhelming increase in negative interactions with the 

police, Civilians Complaint statistics clearly indicate that the opposite is true. 

Since 1995, when the new policing style was fully institutionalised, the number 

of civilian complaints filed against the NYPD has decreased by –20% and the 

number of excessive force complaints has declined –32%.  This impressive 

reduction occurred at the same time that the compliment of police officers in 

the NYPD increased by approximately 12,000 which reflected a +40% increase in 

police personnel.  The number of civilian complaints filed against NYPD officers 

continues to decline each year. 

 

POLICE CORRUPTION AND MISCONDUCT 

 

Of the approximately 42,000 police officers in the NYPD, there are over 560 

investigators assigned to the Internal Affairs Bureau, which is responsible for 

thoroughly investigating allegations of corruption and police misconduct.  With 

the dramatic increase in police resources in recent years, there has been a 

notable decrease in the number of corruption complaints filed against the NYPD 

employees. In the three year period since 1997, these complaints have declined 

approximately –33%, and continue a trend that commenced in 1994. 

 

Internal Affairs Bureau investigators routinely conduct integrity tests either 

randomly or involving targeted police personnel.  These tests evaluate a police 

officers reaction to found currency or narcotics and ensure that legal and 

police department procedural guidelines are complicated with.  Since 1997, 

only one police officer has failed a random integrity test and 38 police have 

failed a targeted test.  Individuals failing an integrity test are subsequently 



arrested and suspended and all efforts are made to terminate them from their 

employment with the NYPD. 

 

All police officers are administered tests for illegal drug usage.  These urine 

and hair sample tests are administered to all newly hired police candidates, to 

all promoted and newly transferred personnel, to officers suspected of using 

drugs illegally based on allegations and observation, and to all police officers 

on a random basis.  In 1998, sixteen (16) and in 1999, 25 police officers failed 

the illegal drug examinations and were subsequently and automatically fired 

from the NYPD. 

 

FATAL SHOOTINGS INVOLVING THE POLICE 

 

While the media and the publicity orientated minority “leaders” would have 

you believe that NYPD officers, under the new “zero tolerance” philosophy, 

have created a racially motivated “police state” thereby creating a “cowboy” 

environment, the opposite is actually true.  In 1990, at the peak of the rising 

crime rate, there were 41 fatal shootings by NYPD personnel, which declined to 

30 in 1994, when the zero tolerance philosophy was instituted. In 1999, there 

were 11 fatal shootings, a decline of –75% since 1990 and -65% since 1994.  In 

addition, the number of shooting incidents involving NYPD officers has 

decreased over –50% since 1994, and the number of bullets shot by NYPD 

personnel has decreased more than –45% over the same time frame. These 

dramatic reductions occur over the same time frame that the firearms carried 

by NYPD officers were improved from the six shot revolver to the 16 shot 9MM 

handgun. To better appreciate these statistics, one must consider that the 

number of sworn officers in the NYPD increased almost +40% over the same 

time period. When compared to other metropolitan police departments in the 

USA, the NYPD is actually one of the most restrained law enforcement agencies 

in America. 



As the streets of New York City have become safer for the public, they have 

also become safer for NYPD officers.  In 1999, no members of the NYPD were 

killed by gunfire. 

 

THE EFFECTIVE AND PROFESSIONAL NYPD 

 

Not only has the 1994 reorganisation of the NYPD and the institutionalisation of 

the zero tolerance philosophy resulted in the dramatic –55% reduction in 

serious crime in New York City, but all indications are that the New York City 

Police Department has evolved into a highly professional police agency.  During 

the last six years, the sworn officer complement of the NYPD has increased by 

approximately 12,000 police officers  (or about +40%), yet the number of 

civilian complaints filed against the police, fatal police shootings, police 

shooting incidents, police brutality complaints and corruption and misconduct 

allegations made against the police have all drastically declined. 

 

It appears that the negative perspective that the media and opportunistic 

minority “leaders" are painting of the police are inaccurate and the opposite is 

actually true.  The stereotyping of NYPD personnel as being brutal, abusive and 

racist is not based on fact or reality, but on isolated incidents or fabricated 

allegations, and it appears that the media is merely relying on the 

sensationalism created by opportunistic minority “leaders” to sell more 

newspapers and obtain more television advertisement revenue. 

 

A certain amount of racism and prejudice exists in every individual regardless 

of profession.  But the strong probability that a male white police officer will 

become involved in a “negative” incident (e.g., arrest, shooting, physical 

confrontation, etc.) with a minority suspect is not based on racism, but is 

merely the most likely interaction encountered by the NYPD.  The public and 

the media both have to acknowledge that reality. 

 



It should be noted, though, that all efforts should be made to gain the respect 

and co- operation of community members, and the NYPD and police agencies 

throughout the world should ensure that their personnel are educated in 

cultural diversity and in courtesy, professionalism and respect.  Recruitment of 

new officers should target all facets of the community at large.  Diversity in 

police agencies will improve public confidence and satisfaction in the police.  

No efforts should be spared to improve and strengthen the police-community 

partnership.  The support of the populace that is served is an important and 

necessary aspect of effective policing, and is just as important an indicator of 

police department effectiveness as crime reduction. 

 

REFERENCES   

 

1.  Colquhoun,Patrick (1795).  A Treatise on the Police of the Metropolis, Patterson                 

Smith Reprint Series in Criminology, Law Enforcement and Social Problems. 

Publication No.42. 7th Edition. (reprinted 1969). 

2. City of New York (1990). Safe Streets/Safe City. 

3. New York City Police Department (1990). NYPD Staffing Needs Plan. 

4. New York City Police Department (1994). The COMPSTAT Process. 

5. New York City Police Department (1997). Courtesy, Professionalism, Respect. 

6. New York City Police Department (1994-99). Police Department – City of New 

York Public Information Division Media Advisory. (daily press bulletins). 

7. Wilson, James Q. and George L. Kelling (1982). Broken Windows: The Police 

and Neighbourhood Safety. Atlantic 256: 29-38. 

 

 

 

 


